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What is a real world example of SMS in action?



What does this  

Serviceability 

Inspection 

language mean?

Can I use that net 

on this pallet?

Do I need to install 
shoring for this pallet build-up?

Why does every 

airline have different 

procedures to do 

the same thing?

Δεν μπορώ να 

διαβάσω αυτό το 

Εγχειρίδιο CMM!

I need a lashing line to finish netting this cargo, can you take one off that other net so I can use it?

Proper use of cargo 
straps to secure cargo

Does it matter 

that I can’t find 

the TSO plate for 

this pallet? Why doesn’t every ULD have an ODLN?Do we have to use an FCC to cover this freight?

Lack of proper 
training

Lithium Battery 

Transport

UNDECLARED 

Battery Shipments
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Lithium batteries represent a tsunami of sustainable long term risk to the transportation segment
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Non-standard solutions can take significant time to develop and deploy
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None of this happened without collaboration and teamwork
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A true SMS program requires a strong commitment and dedication

These FRC & FCC programs took dedication to yield new safety tools for the aviation industry 




