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Appendix 1 -

Industry Documentation

Extracts from IATA TACT Manual:

1. Cover page
ETACT

Home | Rates | Rules | | Denied Parties-Sanctit | News&

Search for industry tariffs, country and airline rules for your shipment.

Origin

Destination Airline From Date To Date

Reset

@ L W
Tara Our mission is to represent, lead and serve the airline industry

Torms of Use

© intarmationsi Alr Transport Assceiation (IATA) 2022. Alights raserved.

2. General Rules

Home | Rates | Rules | Schedules | Denied Parties-Sanctions | News & Information

4.1. General

4.2. Disbursements and
Disbursements Fees

4.3. Insurance
4.4. Documentation Charges

4.5. Charges for Shipments of
Dangerous Goods

4.6. Fee for Charges Collect

4.7. Airline Assistance and
Handling Charge

4.8. Unit Load Devices (ULD)
Charges
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COUNTRY RULES ~ CARRIER RULES

Rules > General Rules > 4. Services and Related Charges

Section 4 Services and Related Charges

FOR DEVIATING RULES/REGULATIONS, IF ANY, OF THE CARRIER CONCERNED, ALWAYS
CONSULT THE SPECIAL REGULATIONS IN SECTION 8.
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3. Section 4.8 Unit Load Devices (ULD) Charges

Home | Rates | Rules | Schedules | Denied Parti

| News&

RULES m COUNTRY RULES  CARRIER RULES

Rules > General Rules > 4. Services and Related Charges > 4.8. Unit Load Devices (ULD) Charges
4.8. Unit Load Devices (ULD) Charges

4.1. General

4.2. Disbursements and
Disbursements Fees

4.3. Insurance
4.4. Documentation Charges

4.5. Charges for Shipments of
Dangerous Goods

4.6. Fee for Charges Collect

4.7. Airline Assistance and
Handling Charge

4.8. Unit Load Devices (ULD)
Charges

(For carrier

rules see

ULDs i capital and op

Demurrage

tion 8.3.)

p costs to airlines, although they also bring improved handling efficiencies. In the
normal course of events ULDs move relatively seamlessly through the air-cargo supply chain, but there are scenarios where charges
could be levied for the use or misuse of ULDs. These would typically vary from one airline to another and the following are examples of
'some of the possible ULD related charges that might be levied:

Demurrage charges may be levied, subject to provisions in applicable tariffs of the airline/ ULD owner, against a party that retains a ULD
for an excessive period of time. The charge is designed to encourage prompt return of ULDs rather than generate revenue.

Replacement or Repair

Each ULD asigl

capital i

aswellas

repair costs. A lost or damaged ULD also represents loss of

revenue earning potential. If a ULD is lost or damaged beyond economical repair, a ULD owner might claim a replacement cost. The cost
of repair to return a ULD to serviceable condition also might be claimed. The costs are equally applicable to aircraft pallet nets and other

ULD accessories.

Tracking and Retrieval

Unauthorised use of one airline’s ULDs on another airline can result in considerable effort on the part of the ULD owner to retrieve the
ULD for use within the owner's ULD network. Charges related to tracking the ULD and bringing it back to the owner's network could be
levied against the party who last signed receipt of the ULD.

ULD receipt and checking

Most ULD operators and owners have systems in place to control the release and return of ULDs. If followed, these procedures allow for
controlled access to the ULDs by the correct parties for the smooth operation of the air cargo supply chain, and the ULDs should not go
missing. ULDs are also supposed to be checked for damage at each handover point - if this is done, the point at which the damage

occurred can be correctly identified and unnecessary claims avoided.

Itis recommended that the ULD Control Receipt (see CSC Recommended Practice 1654/ ULD Regulations Section 8, 8.2.2) be used
during the transfer of ULD from one party to another.

Animal Stall Surcharge

Shipment of live animals can involve the use of special ULDs which require special preparation and cleaning. Charges for preparation,
materials and cleaning as well as the use of the special ULDs might be levied.

One-way Surcharges

Use of special ULDs is typically a one-way traffic, and the special ULDs can either not be used for any return traffic, or offer a significantly

less than ideal return payload. Often these special ULDs weigh considerably more than an equivalent general purpose ULD. An airline
might levy charges for the less than optimal return leg.

&) o C
Jara Our mission is to represent, lead and serve the airline industry
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4. List of TACT Participating Airlines

Home | Rates | Rules | Schedules | Denied Parties-Sanctions

| News & Information

NEWS & CARGO BORDER MANAGEMENT

INFORMATION BULLETINS
News & Information > List of Participating Airlines

List of Participating Airlines

AER LINGUS CARGO
AEROFLOT RUSSIAN AIRLINES
AEROLINEAS ARGENTINAS
AIR ALGERIE

AIR BOTSWANA

AIR CALEDONIE INTERNATIONAL
AIR CANADA

AIR CHINA LTD.

AIR FRANCE

AIR GREENLAND

AIR INDIA

AIR KORYO

AIR MALTA

AIR MAURITIUS
AIR NAMIBIA

AIR NEW ZEALAND LTD.

AIR NIUGINI

AIR SAINT PIERRE

AIR SERBIA

AIR VANUATU (OPERATIONS) LTD.
AIRBRIDGECARGO AIRLINES
ALITALIA - SOCIETA AEREA ITALIANA
ALL NIPPON AIRWAYS CO., LTD.
AMERICAN AIRLINES

ASIANA AIRLINES, INC.

ASTRAL AVIATION LTD.

ATLAS AIR, INC.

AVIANCA COSTARICA S.A.
BRITISH AIRWAYS
CARGOLUX AIRLINES INTERNATIONAL

CATHAY PACIFIC AIRWAYS LTD.
CHINA AIRLINES, LTD.

CHINA EASTERN AIRLINES
CHINA SOUTHERN AIRLINES CO,, LTD.
CROATIA AIRLINES

CZECH AIRLINES

DELTA AIR LINES, INC.
EGYPTAIR

EL AL ISRAEL AIRLINES
EMIRATES

ETHIOPIAN AIRLINES

ETIHAD AIRWAYS

EVA AIRWAYS CORPORATION
FEDERAL EXPRESS CORPORATION
FINNAIR QXY.J.

GARUDA INDONESIA

GULF AIR

IBERIA
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SOURCES (i}

OF PARTICIPATING

ICELANDAIR

IRAN AIR

JAPAN AIRLINES CO. LTD.
KALITTA AIR, LLC

KELOWNA FLIGHTCRAFT AIR CHARTER
LTD. C/0/B AS KF CARGO

KENYA AIRWAYS LTD.

KLM ROYAL DUTCH AIRLINES
KOREAN AIR LINES CO.LTD.
KUWAIT AIRWAYS

LATAM AIRLINES GROUP S.A. dib/a LAN
AIRLINES

LOT-POLISH AIRLINES
LUFTHANSA CARGO AG.

LUXAIR

MALAYSIA AIRLINES

MEA-MIDDLE EAST AIRLINES
AIRLIBAN

MIAT - MONGOLIAN AIRLINES
NEPAL AIRLINES CORP.

NIPPON CARGO AIRLINES CO,, LTD.
PAKISTAN INTERNATIONAL AIRLINES
PHILIPPINE AIRLINES

POLAR AR CARGO WORLDWIDE
QANTAS AIRWAYS LTD.

QATAR AIRWAYS

ROYAL AIR MAROC

ROYAL BRUNEI AIRLINES SDN BHD
ROYAL JORDANIAN
SAS-SCANDINAVIAN AIRLINES
SYSTEM

SAUDIA-SAUDI ARABIAN AIRLINES
SOUTH AFRICAN AIRWAYS
SINGAPORE AIRLINES LIMITED

SRILANKAN AIRLINES LTD.

SWISS INTERNATIONAL AIR LINES LTD.
SYRIAN ARAB AIRLINES
TAAG-ANGOLA AIRLINES

TACA INTERNATIONAL AIRLINES

TACV CABO VERDE AIRLINES

TAP PORTUGAL

TAROM

THAI AIRWAYS INTERNATIONAL
TRANS AMERICAN AIRLINES S.A. TACA
PERU

TRANSPORTES AEREOS
MERCANTILES PANAMERICANOS S.A.
“TAMPA AIRLINES”

TUNISAIR

TURKISH AIRLINES INC.

UNITED AIRLINES

VIETNAM AIRLINES

VIRGIN ATLANTIC AIRWAYS LTD.

EDITORIAL
UPDATES

ULDCHRE



Examples of ULD Control Receipts:

IATA Format UCR ( RP 1654)

ULD CONTROL RECEIPT

ORIGINATOR o o CONTROL RECEIPT NUMBER
(Originator’s Name) A0y

|(Transferring Party's Name) gyg (Receiving Party's Name)|
|(Fransferring Party's Address) (4 ; (5) (Receiving Party's Address)|
(T ing Parly's SITA/ Email Address) ’ATA @ et (Receiving Party's SITA/ Email Address)|
TRANSFERRED BY RECEIVED BY I&SL%SF TR’“NSFEF‘YE i TIME LOCAL

IOmm

IATA ULD ID CODE ULD SUPPORT EQUIPMENT FINAL ODLN o
TYPE CODE SERIAL NO, Net Doors Straps Fitings DESTINATION CODE DAMAGE DESCRIPTION

1

3 -

4 12

. 12B,

6

120 1

7 O_

8 12D'

o Nt

10
Remarks | mmmmm———— .i

. L — 3 Demurrage Code Key
Beyond Carrier's Control, ,
Unit loaned, s vaaees
I ULD transferred ematy,
H H 1 B Courtasy Move . ......... zzz
TRANSFERRING PARTY SIGNATURE=~ DATE | TIME RECEIVING PARTY SIGNATURE~{ DATE | TIME
(TRANSFERF 3 PARTY NAME) ‘19 ) ' (RECEIVING PARTY NAME) @ H
R —

UABIUITY FOR LOSS OR DAMAGE.
Parties shall ensure that the unit load device (ULD) be handled in accordance with IATA ULD Regulations (ULDR)/ carrier's instructions/ owner's instructions. The use of a ULD is subject @

to provisions in applicable tariffs in effect as of the date hereof including provisions which are filed in accordance with the law. In particular, the Receiving Party shall be liable for demurrage
if the ULD is held in excess of the time specified in the applicable tariff, the Receiving Party shall be liable for damage sustained by a ULD while in the use and possession of the Receiving Party;

the Receiving Party shall be liable for a nen-retum penalty as specified in the applicable tariff,
THE PARTY IN POSSESSION OF THE ULD SHALL ASSUME FULL RESPONSIBILITY TO THE ULD OWNER FOR THE AIRWORTHINESS OF THE ULD.
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Appendix 2 - Examples of various ULD Control Receipt formats used
by different organizations

(eisiwinimivis] [Linjejririvisi= . 4

virgnalianic
ERRIO=  ULD control receipt cargo
e ——

i NANNNN

s e L LTy b G Pk G vee
] - 1 [ il
. o - "

E'_ —_— - | [opr— 4

L e e e ey A | e LT e § T e Y
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ULD Control Receipt dgnata

| conrow necewr o | 016406 |

|ATA ID CODE P
o eooe L - s | [owoe | | com (S
HH-AH B oot
| .
| 2 -1 - || [Cernsean |
i - T!“'* SEEsunEmEE
! - gIum LLL]
I s || Condtion Code Koy Serviceabl® .........—........ SER
Incomplete/Damaded ...... DAM
VL0 RELEASED IR WAVBILI MBI 5 |  ToARAC oM —
o t_;; | T At 06 1% DM e | oa | e
la?m_mmr-rm“—_ Ema'mmmmm o | v
T S— 1 — CUSRONNA TRANSACTIONS SEYARD S0ANES
T — VLTI LAPBR SCAATURE DATE oATE | e
!Ibuw!iI!;'"'_'m:-m B TR IRIRG CUS) AR SONATLIR™ WIE .
T T soce ] I__im_i F'm_- N |
I | i PO AN ACRELS 10 LB Ty A4 UNTFIED DN ROV
_ T O 2
ot b s oF o i
& . L.
TR iy n-_-.m r_tm ]
Copy 1 dnata Copy 2 Recebang Carvier 1o ouages |
Copy 3 Trandferring Cantser —

U
TELEFAX FS / x"@
Were -Spktg{!*cmm

elcbie!

T ey

Bestitguag Airline:
Dhie Bleche stehen ab ......oocviseeee 20F Abbolung bereil.

Name:
Stempel:
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Appendix 3 - Why are airlines reluctant to charge demurrage
for their ULD?

ULD CARE conducted research in Q4 2021 with air cargo industry stakeholders. When asked why only a small number make any at-
tempt to charge demurrage, airline representatives noted a number of reasons that were factually inaccurate. We have rephrased these
issues as questions below.

Is some form of digital documentation/process a pre requisite for recording the transfer of freight assets and charging the resulting
demurrage?

At present, both maritime and air cargo industries use remarkably similar paper-based documentation to record the transfer of the
freight asset between two parties. In maritime, this activity is known as an Equipment Interchange Receipt (EIR)

In the air cargo industry, the IATA standard ULD Control Receipt ( RP 1654) performs the same function.

ULD CONTROL RECEIPT

EVERGREEN INTERNATIONAL STORAGE AND TRANSPORT CORP. e €) o O
- EQL ..“ﬁ.ﬁyﬁ.fﬁ\ﬁﬂ EIPT Na. 1A 0054233 TR _s
{QUIPME! FERCHANGE RECEIPT T AYEY - sddress (5 -
. R 2 e - — L= i
T m e (s
: ® @ OmuiO
: ® ® @ ® ®6®
; @
2 @
r
. @
°
o
| ®
St

b evergreen-eilc.com.w I

e smn 0l 2 LD i kit @
T —

e B Racavng Panty,

58 OF THE ULD.

At the present time, neither industry appears to have established digitization of this process, relying instead on paper forms. Yet this
does not appear to be an impediment to the maritime industry when it comes to charging demurrage for the late return of their equip-
ment.

While the use of digital devices to record the transfer of ULDs between parties is desirable, the lack of such systems is not an impedi-
ment to the application of demurrage and detention in the ocean freight industry and is possible for ULDs.
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Is some type of electronic identification of each item of freight
equipment necessary for the charging of demurrage?

When it comes to electronic equipment tracking, the air cargo
industry is ahead of the maritime sector. During the past five
years, a number of airlines have embarked on equipping the ULDs
with digital identification devices that communicate their location
through various means. On the other hand, the Maritime industry
has made no such steps, with the exception of some special-pur-
pose equipment. This may be due to the fact that there are
approximately 25 million sea freight containers in use, compared
to about 1 million ULD.

While some kind of electronic “tagging” can certainly enhance the
recording of transferred ULDs, the lack of any such tagging in the
ocean freight industry demonstrates that such tagging is not a
pre requisite for charging demurrage and detention.

Is some form of legal agreement document required for the own-
er of the freight asset to be able to charge for demurrage?

The IATA ULD Control Receipt, RP 1654, contains the wording, “
In particular the Receiving Party shall be liable for demurrage if
the ULD is held in excess of the time specified in the applicable
tariff.” Furthermore the IATA TACT manual contains the wording
“Demurrage charges may be levied subject to applicable tariffs
of the airline/ULD owner, against a party that retains a ULD for an
excessive period of time.” The ocean freight industry has similar
‘small print’ in their equipment release documentation.

There is no appreciable difference between Ocean and Air Cargo
equipment in regard to a documentary basis for charging demur-
rage and detention and the content of IATA TACT 4.8 is a basis
for charging in the airline industry.

Appendices - 09

Are there physical characteristics between air and maritime
equipment that requires a different approach to demurrage?

Ocean freight containers are, in general, much larger than a
typical air cargo pallet or container. However, it is not clear how
this might make prompt return of the equipment harder or easier
between the two industries. It is clear that empty air cargo pallets
can easily be stacked enabling the carriage of probably 50 units
on a medium sized truck, meaning that there is no physical im-
pediment to returning the equipment.

While ocean and air freight equipment have significantly differ-
ent physical characteristics, these do not justify the different
approach to the charging of demurrage and detention.

How does the use of leased freight equipment impact the
charging of demurrage?

There seems to be no direct equivalent in the maritime industry
to the “asset management” operations in the air cargo indus-

try, e.g. ACL, Jettainer and Unilode. However, at the end of the
day, someone has to pay for inefficiency. Even if the airline has
outsourced its ULD operations to a third party, that doesn't mean
that shippers can delay return of the ULD. Ultimately, this will add
to the cost of operation for the airline in loss of utilization, and
the cost of additional ULDs.

Regardless of any “behind the scenes” ownership/management
arrangements, leased equipment is not a reason for ignoring the
necessity of demurrage and detention for ULD.

ULDCHRE



What might be the administration or management constraints to
charging demurrage?

For any demurrage collection system to operate effectively, it will
need to be highly automated, providing visibility and certainty to
all parties, as well as having automated invoicing and payment
systems. It would appear that the Maritime industry has never
implemented a centralized platform and relies on individual in-
voicing by each shipping company, which is a source of concern
to the forwarders who often receive invoices sometime after

the event. It is noteworthy that the US FMC has just launched
hearings into the practices of invoicing demurrage and detention
in the maritime industry.

ULD CARE’s 50 years’ experience in running the IULDUG system
gives it a unique competence in providing such a platform.

Would airlines put at risk their business relationship with their
forwarders by charging demurrage.

There is no evidence that the Maritime industry is any less com-
petitive than the air cargo industry. There have been no shortages
of bankruptcies and consolidations in the Maritime industry over
the past few years. The current surge in demand has propelled
shipping line profits to an all-time high, but that has not been the
story for many years. As far as demurrage is concerned, this is

a fully accepted practice in the Maritime industry. No one likes
having to pay demurrage, but doing so does not put individual
shipping lines at a competitive disadvantage as this is a univer-
sal, if at times unpopular, practice.

While it is possible, but challenging for individual airlines to
attempt to impose these charges, a far better approach will be
an industry-wide implementation supported by the relevant trade
associations.

Appendices - 10

If airlines were to start charging for demurrage on ULD, would
there be claims from the forwarders that this was simply a reve-
nue raising exercise?

There is no doubt that such claims would be made and indeed
they have already been made in regards to the Maritime industry.
The goal is not to charge anyone fees. The goal is to return the
equipment at or before the agreed-upon free-day time period. If
the equipment is not returned as agreed, then a levy for the fail-
ure of the equipment’s return will allow the asset owner to recoup
some of the lost utilization. It would be essential that any kind of
charging system be transparent and efficient, enabling those in
possession of an airline’s equipment to actually return it on time
- that is fair and a win for all parties.
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Appendix 4 - Delivering a best-in-class demurrage system for the
global air cargo industry

In this appendix we will explore what it will take to deliver a demurrage platform that delivers fair and open treatment to all participants
in the global air cargo activity.

As has been pointed out earlier in this paper, ULD CARE has in the order of 50 years’ experience of successfully delivering a demurrage
platform to the airline community.

What factors contribute to the success of the ULD CARE IULDUG system?

The current IULDUG system is the result of a number of years of collaborative work between the airline community to develop a system
that meets the needs of all the parties. It was not perfect when first launched in the 1970s and it took some years to fine tune and en-
hance the system. That was the case again when it moved to the new platform in the late 2000's to take advantage of the new technolo-
gies of that era. Key strengths of the current IULDUG system are that:

1. Data transparency is key. When all parties to a particular transaction can see exactly what has transpired this greatly removes the
possibility of later dispute. The IULDUG provides exactly this level of transparency, every transaction is available in real time on
screen.

2. Builtin dispute resolution is also very important, of course disputes can be dealt with off-line through emails but this does not
maintain a record, the IULDUG system has a built in “Change Request” through which either party to the transaction can request a
change to a posted transaction and if agreed by the other party the change is automatically carried out.

3. “No surprises” when it comes to billing, the IULDUG system publishes a monthly “Pending Demurrage Payable” report which gives
the participant 30 days to enter into a discussion with the other party regarding the pending charges.

4. Trustin the system is essential. The IULDUG is based on the procedures and practices laid down in the ULD control manual, and
will only accept transaction submissions entered in the correct format.

Shortcomings of the current [ULDUG system

1. The current system has rather limited interconnectivity. Most reports can be exported in .pdf or .xls format, but the system lacks
the ability to interact directly with other systems through API's. With modern IT, any new system would be built to facilitate direct
interconnectivity with other systems.

2. Data capture at the point of transfer is also important. The present reliance on paper based ULD Control Receipts and manual entry
into the IULDUG system is open to delays and errors. Recognising this, ULD CARE has, in parallel with plans for the development of
a new system, supported the development of an app based UCR, which replicates the current paper based standard. Screen shots
of this app can be found in Appendix 6.
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How would an expanded demurrage platform look?

1.

2.

Such a system must incorporate all the existing features of the existing IULDUG platform.

A full set of rules, based on the proven framework of the ULD Control Manual, would be made public for the entire industry to fol-
low.

A reasonable “free period” would be established. The current IULDUG standard is 5 days, which would seem reasonable given the
urgent nature of air cargo. There may be some circumstances in which an extended period could be necessary. It would not be dif-
ficult to build the capability into a future system to enable the ULD owner to grant such requests. The existing IULDUG system does
cater to such circumstances through its special code provision.

Any new system should contain the capability to provide credits for early return of equipment, in addition to debits for late return.
This would enable shippers to achieve cash-neutral positions and emphasising that the key purpose is the return of the equipment
not the generation of revenue.

Given the global nature of air cargo, such a system would need to be fully functional across geographical locations and time zones.
As the current system already operates in this environment, this would not present any difficulty.

As pointed out above, the current system does not integrate with other IT systems, i.e. a payment platform. Years ago, the [ULDUG
community made the decision not to integrate with the IATA clearinghouse which means that the invoicing and collection process
is not necessarily very efficient. It would clearly be important to integrate the future demurrage platform with any and all industry
payment platforms, including the IATA Clearinghouse.

Building on its extensive experience, ULD CARE can make the best use of current and evolving technology. It can create a world class
demurrage platform and its associated supporting functions.
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Appendix 5 - Excerpts from various industry materials
on the subject of demurrage:

1. Federal Maritime Comission

* Demurrage and detention are valuable charges when applied in ways that
incentivize cargo interests to move cargo promptly from ports and marine
terminals;

FEDERAL MARITIME
COMMISSION s All international supply chain actors could benefit from transparent, consistent,

and reasonable demurrage and detention practices, which would improve
throughput velocity at U.S. ports, allow for more efficient use of business assets,

FACT FINDING INVESTIGATION NO. 28 and result in administrative savings; and
FINAL REPORT

https://www?2.fmc.gov/readingroom/docs/FF%20N0.%2028/FF-28_FR.pdf/

CONDITIONS AND PRACTICES RELATING TO DETENTION,
DEMURRAGE, AND FREE TIME IN INTERNATIONAL

OCEANBORNE COMMERCE

Docember 3, 2018

2. FIATA publication on Demurrage and Detention

Best practices as proposed by FIATA

EXECUTIVE SUMMARY

Demurrage and detention charges are an important tool for shipping
lines to ensure the efficient use of their container stock which

BE%’E%IRPISEENAND represents a substantial investment. For shipping lines, it is essential
CONTAINER SHIPPING to turn around their containers as fast as possible, consequently

merchants who use containers for longer periods should be
discouraged from this practice.

https://fiata.org/fileadmin/user_upload/documents/recent_views/MTI/FIATA_
World_Congress 2018 - Presentation_New_Working_Group_Sea_-Best Practice
Guide_on_demurrage_and_detention-.pdf

fitn. com
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https://fiata.org/fileadmin/user_upload/documents/recent_views/MTI/FIATA_World_Congress_2018_-_Presentation_New_Working_Group_Sea_-Best_Practice_Guide_on_demurrage_and_detention-.pdf
https://fiata.org/fileadmin/user_upload/documents/recent_views/MTI/FIATA_World_Congress_2018_-_Presentation_New_Working_Group_Sea_-Best_Practice_Guide_on_demurrage_and_detention-.pdf
https://fiata.org/fileadmin/user_upload/documents/recent_views/MTI/FIATA_World_Congress_2018_-_Presentation_New_Working_Group_Sea_-Best_Practice_Guide_on_demurrage_and_detention-.pdf

3. Surface Transportation Board

SURFACE TRANSPORTATION BOARD

PROCEEDINGS & ACTIONS REPORTS & DATA RESOURCES NEWS & COMMUNICATIONS ABOUT STB

Surface Transportation Board > Reports & Data > Demurrage & Accessorial Charges

Demurrage & Accessorial Charges

Demurrage is a charge that both compensates rail carriers
for the expense incurred when rail cars are detained beyond
a specified period of time (i.e., “free time”) for

https://www.stb.gov/reports-data/demurrage-accessorial-charges

4. CXS Corporation communication to US Surface Transportation Board regarding demurrage.

CSX

CORPORATION
James M. Foote 300 Water St., C900
President & Chief Jacksonville, FL 32202

Executive Officer

January 16, 2019

The Honorable Ann D. Begeman, Chairman
United States Surface Transportation Board
395 E Street, S.W.

Washington D.C. 20423

The charges have a long history within the rail industry, and you’ll see them in other
transportation sectors as well, including trucking companies, port terminals and steamship lines. In all
cases, their purpose is to further the efficient management of assets and promote a fluid transportation
pipeline. While CSX has always had these tariff items, prior to implementing scheduled railroading,
the company didn’t consistently update and enforce them. In my view, that’s not an acceptable way to
run a railroad. Through 2017, and part of 2018, we transitioned our customers to a more customary
and regular expectation that the tariff items were applicable. We also communicated that the tariff
items promoted a faster. more efficient service product to the ultimate benefit of all customers on the
network.

https:/www.stb.gov/wp-content/uploads/CSX_Response_to_Chairman_Begeman_relating_to
Demurrage_and_Accessorial_Charges_January 16_2019.pdf
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https://www.stb.gov/wp-content/uploads/CSX_Response_to_Chairman_Begeman_relating_to_Demurrage_and_Accessorial_Charges_January_16_2019.pdf
https://www.stb.gov/wp-content/uploads/CSX_Response_to_Chairman_Begeman_relating_to_Demurrage_and_Accessorial_Charges_January_16_2019.pdf

5. Federal Maritime Commission

FEDERAL MARITIME COMMISSION
46 CFR Subchapter B
[Docket No. 22-04]

RIN: 3072-AC90

Demurrage and Detention Billing Requirements

SUMMARY: The Federal Maritime Commission (Commission) is issuing this Ad-
vance Notice of Proposed Rulemaking (ANPRM) to seek comment on whether the
Commission should require common carriers and marine terminal operators to include
certain minimum information on or with demurrage and detention billings. Also, the
Commission is interested in receiving comments on whether it should require com-
mon carriers and marine terminal operators to adhere to certain practices regarding the
timing of demurrage and detention billings. These changes were recommended by the
Fact Finding Officer in Commission Fact Finding 29: International Ocean Transporta-
tion Supply Chain Engagement.

https://www2.fmc.gov/ReadingRoom/docs/22-04/22-04_anprm_dd_billing.pdf/
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Appendix 6 - Screen Shots of App based paperless UCR (Beta version)

Enter Serial Number

all T
Inspection Details
Feb 112022, 11:46 AM - 11:486 AM
No detail yel
AKE 12345 AZ #

Single ULD container, Feb 11 2022, 1146 AM

INSPECTOR'S REMARKS
Enter remarks...

FIRE MET STRAPS FITTINGS
COVER

IMAGES

N

146 & wll T
Transfer Details &

Today, 11:46 AM - 11:46 AM

ming Outgeing

Outgoing to Enter opposing party

AKE 12345 AZ e

SER

Today, 11:46 AM

Organization Name

OPPOSING PARTY

Q AZ Airlines

Airlines (J2) >
Azerbaijan Airlines HQ

done

)
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Transfer Details [

Today, 11:46 AM - 11:46 AM

S

Qutgoing to AZ Airlines
g 1 Accepted
AKE 12345 AZ e

E SER

Today, 11:46 AM

2 all Tk
Sign Off Details
OPPOSING PARTY
AZ Airlines
SIGNATORY

John Smith

Tap to Add Signature

“Smith"™

q w e

nm @

done

O

=
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Screen Shots of App based paperless UCR (Beta version) - Continued

A

Screen Index:

Draw Signature

e

\_\r\

N

Continue
—

Transfer Details £
Today, 11:46 AM - 11:46 AM
E-signature Recorded |—_'i
Feb 112022, 11:47 AM &
Outgoing to AZ Airlines
le 1 Accepted
AKE 12345 AZ e

E SER

Today, 11:46 AM

W o NUAEWNR

Publish Later .!I@I!m

Enter ULD ID Code via camera capture or manual entry.
Enter ULD Condition ( SER, DAM, UNS) and number of accessories eg nets, straps etc.

Enter transfer mode, receiving in or transferring out.
Select or enter name of other party to the transaction

Confirmation screen

Enter name of party who will sign

Signature on screen
Summary prior to publishing
Listing of “My Transfers”
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45 2 "z

My Transfers &=

Today, 11:46 AM - 11:46 AM PUBLISHED

Outgoing to AZ Airlines €@

ule 1 Accepted

Feb 08, 05:30 PM - 05:30 PM PUBLISHED

Outgeing to Virtual Control HQ &

ule 1 Accepted

Feb 04, 06:56 PM - 06:56 PM PUBLISHED

o 1 to Cathay Pacific HO @&

uly 1 Accepted

Jan 12, 01:05 PM - 01:05 PM DRAFT

£2 1Inspections

Jan 12, 12:51 PM - 12:51 PM DRAFT

Outgeing te Cathay Pacific HQ

e 7 pt

Jan 12, 10:45 AM - 10:45 AM PUBLISHED

Outgoing to Cathay Pacific HQ @

s LB
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Example of UCR created on app

ORIGNATOR CONTROL RECEIPT NUNBER
Vil Cortral HQ x| a|x]-[a]s]s]z]a]s @& 1
Contrl HO

el |

| il .

B rogers ]
UABILITY FOR LOSS OR DAVAGE.
Perties shall arcur that the urit LD Ragubations instnuctions. The use cf a LD s subject o provisions in appicatie tarffs in effect as of the date hareof
the law In perticulr the Recelving Party et the o thatime The Recaiving Perty shall be litle for the ULD o the ty: the Recsiving
perty

THE PARTY IN POSSESICN OF THE ULD SHALL ASSUME FLLL RESPONSIBILITY TO THE ULD OWNER FOR THE AIRWORTHINESS OF THE ULD.
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ppendix 7- Sample Screen Shots of the IULDUG system
Main Screen

4 JTT s o coutog e

koot Atmesewon  Temackom  bovetcn  Feeries  Gmpon Wi dee

IULDUG

List of airlines own ULD that are in the custody of other airlines:

Ewn—oﬁhﬁw E o | ED!@E

Pancipans Facet
Unt | MRS . Dispiay |
240 Lo
" 23 February 2072
TAAKSFER ADRITION

M0 o DATE & TIME RC TC TP CONT RECP PO OC SC WPC SKQ CATE LIST
PAG 15713 JL 12FES2022 0800 AM JL HNL 131-11443150 C#W SER SEQ458 Z1FEBZ022 3%.00
FAG 1 12FEB2022 080D AA JL ENL -01442150 ©FW S5ER BEQ458 Z1FEB2022 is.00

PAG 18675 JL 230EC2021 0RO0 AA  JL
24DECZ021 00D JL

131-01443263 DFW
OD1-03307890 DFW SER

1laaNz0Z2 0.00
SEQOTY Z1IANZ0ZZ

AKE 20167 JL 210UL2021 1413 DL JL  SYD ~00302104 SEQMT 17AUG2021 2,016.00
17JANZO0ZZ OGO ** DL
JL 16AUGZOZ1 1726 GF JL NART 131-01432233 BNE SER SEQIM 14SEP2021 2,016.00
12FEBIO02Z QOO **  QF
03JANIOZZ 092% AM  JL -11406318 ©CFW SER SEQAN4 6.0
O8JANZOZZ 0000 JL AR DFW 001-D3320875 CFW SER BEF SEQIT0 ZLIANZO2Z
PMC 24892 JL 11AUG2021 2033 KE JL MRT 11404027 10X SER 8EX 01SEPZ021 1,812.00

OTFEBIOZZ OO0 v ME

List 0 — Owner LLD

s v 2022
TRANSFER ADDITION
[wEwswon LD DATE & TIME RC TC TP CONT RECP sEQ DATE LIST

0BO0 AR JL M ns0 SEQS5E 2IFEE0ZZ 35,00

JL 12FEEZ0F 0HOD M JL 131-01443150 DFW SER SEQASE 2IFEE202Z s.00

PMC 30647 JL 10FEB202Z 0900 AN JL 131-21443148 DFW SER SEQeSS 2IFEB2O2Z 58,80

PMC 31048 J1 1ZFEBI0ZZ 0BOD AR JL WML 131-F1406334 DFW SER SEQ4SR 21FER0ZZ 42,00

PMC 31241 JL 10FEE202Z 0900 AR JL HNL 131-01443148 DFW SER SEQESE 2IFEE202Z 58.80

PMaC 80457 JL 10FEB2022 0900 AR JL  HNL 131-31443148 DFW SER SEQYSS 21FEB2022 52,80

TMC 81951 JL 1OFERI02Z 0900 AR JL WKL 131-11443148 OF¥ SER SEQESE 21FERI0ZZ 58,80

PaC 13283 OF ISJANZOZZ 1730 AKX OF SYD 081-01673206 SYD SER 9EQSES 16FEEZ0ZE 193.20

LINE COUNT L] GRAND TOTAL 340,40
u-u-‘-rmun
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Appendix 8- Screenshots of Blockchain POC carried out

by ULD CARE and SITA in 2020/21

Unit listing report (Demurrage receivable summary)

= SITA uvL0interining | Lufthansa

B xuchRw
Demurrage Receivable

& Oemurage Payable

[ Demurrage Recehabie e Tenrter Catn b

@ Transactions 3 From Carrier: DHL

B Events AMESOVIOLH  3Dech001 1631 DL

B commsas
3 From Carder NZ

il ers PMCISIOSLH OHADUISOTSE A2
AHATEROLH TBhGIIB0M0E W2
PMC45020H VB8 084 L
PMCASIBHH  OSMmZIB0TE A2
PMCASMOTLH  2RI20TB 020 wz
PMCASTSELM 2120180816 wz
PMCSCSSH 14IE018 ORIT L
PMCSOTZELH  1EAe0IE01IZ NZ
PMCKIBSILH (aMap01s0T0 A2
AKEBZTZILH  21SepctiS00d  NZ
AKERIITLH G0N 0ae  AZ
AMEBSSSOLH  FSepdtiSoon A2
AKESSSSELH  OMagdUIS0000 N2

EiEiEE

T

E & EEEEEER

B teaons.gcarnn &

Transtas Corwral Funat Corattin Soscal Pasteg
Poim FRecaigt Crestnaton Code Code Ot
ARL 086 0! B0 1IH56TE0T SER DEF Wt
DML Totat:
R 02006801347 X000 sER 10AUg20TE
Lax LS ST sER Z2NgAE
R 0200eBEIET X000 SER =z 030018
R 0008500016 0L sER MMay2018
R OMOETRAND XX SER G0
R U00ATESIBD IO sER TN
R 00ETEMT X000 SER Tt
R DA0SEETADS XU 2R 22na018
VR BO-OOATH b SER TikayZ018
Lax DAEGIITEE XL sER 2752008
Lax 2000005465 o0 SER 2a5ap20t8
Lax Da0080ITIE XU £ ca0e201s
LAx C20-06THID e SER 095ep2018

EE
720

151200

20600

51200
51200
151200
151200
151200
Wz
2800
201600
800
20600

Transaction entry screen

XUCR v2
(3 XUCRwv2

Submit a new set of transactions.

AUCRVZ ID
Teb03cfa-7553-40be-9524-325d80a94act

@ Transaction 1

(4]
dl92cd27-12e7-4683-ac05-698a%e26368d

Posting Date”

2020-09-03 11:12 PM

» Unit

Type (Type)*
Extended

Type (Value)®

AKE

Sarial Number*

12345

Designalor Code"
LH

Condition Coda”

SER

Spacial Code”

DEF

» Transfer

Transter Date®

2020-09-03 11:12 PM

Transfarring Entity”
Lufthansa (LH)

Recelving Entity”

3PL CASS (GB-12345/678 9)

Transter Point Type*
IATA Location Identifier

Transler Point*

NRT

Control Receipt®
020

Final Destination Typa®

IATA Location Identifier

Final Destination*

NAT|
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