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MONDAY 8TH OCTOBER 

19.00-21.00   REGISTRATION AND WELCOME RECEPTION, Ballroom C, 7th Floor
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TUESDAY 9TH OCTOBER

9.00-9.10   CONFERENCE OPENING, Ballroom ABC, 7th Floor
  - Urs Wiesendanger, President, ULD CARE

9.10-9.30 UPDATE ON ULD CARE
  - Urs Wiesendanger, President, ULD CARE
  - Bob Rogers, VP & Treasurer, ULD CARE

9.30-10.30 LOOKING BACK & LOOKING FORWARD
  -  Carl Mavromichalis, Marketing & Communications, ULD CARE

    Since we last met in Budapest ULD CARE has worked hard to bring forward 
our key initiative; the ULD Code of Conduct, and its supporting pillars, ULD 
Explained, ULD Instruct and ULD Connect. Carl will take us through our 
achievements so far and unveil our ambitions for the next 12 months.

10.30-11.00 NETWORKING BREAK & TABLE TOP EXHIBITS, Ballroom Foyer

11.00-12.20 DIRECTORS PANEL - Sharing the ideas and ambitions of ULD CARE
   moderator:  

- Carl Mavromichalis, Marketing & Communications, ULD CARE

12.20-12.30 SPEAKERS CORNER presented by Teijin Aramid

12.30-14.00 NETWORKING LUNCH, Seafood Restaurant

14.00-15.00  KEYNOTE PRESENTATIONS: NEW SOLUTIONS FOR OLD PROBLEMS

  Bluetooth Low Energy (a.k.a. BLE) and Distributed Ledger (a.k.a. Blockchain) 
are two new and exciting technologies that seem likely to change the way ULD 
are managed. In this session, our presenters will address:

 • Basic principles of BLE and Blockchain

 • The application of BLE and Blockchain to ULD control and transfer

 • Opportunities and challenges to ULD CARE

15.00-15.30 NETWORKING BREAK & TABLE TOP EXHIBITS, Ballroom Foyer

15.30-16.45 DELIVERING THE VALUE OF THESE NEW TECHNOLOGIES
  - Panel discussion

16.45-17.00 DAY 1 WRAP UP
  - Urs Wiesendanger, President, ULD CARE



14.00-15.15 ULD OPERATIONS AND MANAGEMENT IATA BRIEF
  -  Zhi Yong Liao, Manager Business Process and Standards, IATA APCS Cargo

   Zhi Yong will take us through the considerable ULD related activities  
happening in IATA.

  STRAPS AND STRAPPING
  -   Blair Dubois, Chief Engineer for Special Cargo and Weight and  

Balance Engineering, ATLAS AIR
  Since NAC 102 the use of cargo straps in primary restraint has been under 

considerable review by the aviation safety authorities. While its’ one thing 
to design a strapping arrangement for a particular item of cargo it’s quite 
another to ensure that the straps are properly installed. The newly developed 
ULD CARE “Strap App” can prove to be a game changer.

    INTRODUCING THE FAA’S FLIGHT STANDARDS INFORMATION 
MANAGEMENT SYSTEM (FSIMS). 

  - Bob Rogers, VP, ULD CARE
  Earlier this year the FAA provided the audience at an IATA ULD Safety Cam-

paign Workshop with an overview of the FAA FSIMS. This is the system by 
which the FAA manages its ramp safety audits of cargo and ULD operations. 
In this introduction to the FSIMS we will illustrate what it is that the FAA are 
looking for and show what it takes to remain in compliance.

  DOING TCC RIGHT
  Pharmaceuticals remains one of the brightest spots in air cargo, with multiple 

airlines promoting their temperature controlled offerings. What will it take for 
the industry to understand how to operate these expensive and complex TCC’s 
effectively? 

15.15-15.45 NETWORKING BREAK AND TABLE TOP EXHIBITS, Ballroom Foyer

15.45-16.45     REPORT FROM THE BREAKOUT SESSION AND PANEL
  - Bob Rogers, VP, ULD CARE
  - Urs Wiesendanger, President, ULD CARE
  - Ulf Hartmann, Technical Director, ZODIAC AIRCARGO EQUIPMENT BV
  moderator:
  - Carl Mavromichalis, Marketing & Communications, ULD CARE

16.45-17.00 DAY 2 WRAP UP
  - Urs Wiesendanger, President, ULD CARE

18.15   COACH DEPARTURE TO THE FAREWELL DINNER VENUE  
MEET IN THE LOBBY

19.00-22.00 FAREWELL DINNER 

WEDNESDAY 10TH OCTOBER

9.00-9.15 WELCOME BACK 
  - Urs Wiesendanger, President, ULD CARE

9.15-10.45 BREAKOUT SESSIONS

 A.  Putting discipline back into ULD operations through the application of 
new technology to the ULD CARE IULDUG system.

   leader:  
 - Bob Rogers, VP, ULD CARE

  B.  Achieving widespread adoption of the ULD CARE ULD Code of Conduct.
   leader:  

 - Urs Wiesendanger, President, ULD CARE

  C.  Expanding a greater understanding of the importance and value of ULD.
   leader: 

- Ulf Hartman, Technical Director, ZODIAC AIRCARGO EQUIPMENT BV

10.45-11.15 NETWORKING BREAK & TABLE TOP EXHIBITS, Ballroom Foyer

11.15-12.20 ULD CARE CODE OF CONDUCT

  The Code of Conduct is designed and published. Now is the time to get it into 
the mainstream of air cargo. The only way is upwards and outwards. How can 
the ULD CARE membership take this initiative forwards.

12:20-12:30 SPEAKERS CORNER presented by Innovation Thru Energy Co. Ltd.

12.30-14.00 NETWORKING LUNCH, Seafood Restaurant
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THURSDAY 11TH OCTOBER

9.00-9.15 WELCOME BACK 
  - Urs Wiesendanger, President, ULD CARE

9.15-10.15  ULD DESIGN AND INNOVATION – ULD 
OF THE FUTURE

  Its approaching 50 years since the first 747 
flight, much has changed, but the industry 
remains far far away from the ultimate in 
ULD design and operation. In this session, 
we seek the opinions of a range of industry 
experts as to what the next generation of 
ULD should be bringing to life. 

 moderator: 
 -  Ulf Hartman, Technical Director, ZODIAC 

AIRCARGO EQUIPMENT BV

10.15-10.45 ULD CARE ACTION PLAN 2018/19

  ULD & ULD CARE face both opportunity and challenge in the coming  
12 months. New technologies bring new opportunities, while the operating 
environment continues to challenge the delivery of safe, damage free ULD 
operations and handling. In this session we will outline our ambitions for the 
next 12 months.

10.45-11.15 NETWORKING BREAK & TABLE TOP EXHIBITS, Ballroom Foyer

11.15-12.15 READY FOR THE FUTURE, NEW SOLUTIONS FOR OLD PROBLEMS

 - PANEL DISCUSSION

  An opportunity to wrap up the 2018 conference and create the ULD CARE 
road map for the next 12 months. 

 • What are our priorities?

 • Where do we want to be 12 months from now?

 • What should be our concerns?
  moderator: 
  - Carl Mavromichalis, Marketing & Communications, ULD CARE

12.15-12.30 CHAIRMANS CLOSING REMARKS
  - Urs Wiesendanger, President, ULD CARE

 WELCOME RECEPTION

 FAREWELL DINNER

 LUNCH

 COFFEE BREAKS 

 SPOUSE PROGRAM

 LANYARDS

THANK YOU  
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