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2015-2016
A YEAR OF PROGRESS AND

TRANSITION, MUCH HAS
BEEN DONE,MORE REMAINS
TO BE DONE
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970’ IJULDUG formed- interlining of ULD
* 1980’ Membership extended to include IATA Strategic Partners
* 1990’ Fine Air 101 accident
e 2000’ FAA AC 120-85 published
* Increased focus on flight safety function of ULD
2010’ IJULDUG splits off from |IATA

» |ULDUG rebrands as ULD CARE

» ULD CARE board expanded to include non airline directors
» |ATA publishes ULD Regulations

» ULD CARE launches Web Site and newsletters

» NAC 102 accident

» ULD CARE creates SOS-ULD

» ULD CARE and IATA sign MOU

» ULD CARE launches "ULD Explained”
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New Solutions

« ULD Explained

« ULD Code of
Practise

« ULD Job Aid
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Collaboration and outreach
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Trade Press

2

CAROD MATTERS ULD -s)ylzl\l'r 4 m&«;ﬁonubdmmm:nd el

Effective ULD Operations and Handlsng?
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Aanh

* Piece Level Tracking —\/ —
* Training and training matrix IATA
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* Membership

* Carl Mavromichalis- Communications and image

* Finances
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ULD Safety & Regulation
" _ S e N\ —
ULD Mishandling & Damage

7 A ULD Management & Control
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3 layers of safety

e  OHA&S — employer responsible
for meeting local regulations

*  Safety of the aircraft on the
ground

*  Safe loading of cargo and -
baggage in the warehouseand = =
into the aircraft.
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IATA GDDB Data
Ground Equipment Type

Overall 4,069 of all damage
reports listed the equipment
that caused the damage.

2 55% (2,238) related to Cargo
pﬁﬁq?%’ and Baggage Loading
Equzig:_nem Equipment
: 23% (952) related to Technical
vl adeny Servicing Equipment
Loading 22% (879) related to Passenger

Technical Equipment, . .
Servicing 55% Handling Equipment
Equipment

23%
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* ...and both have witnessed plenty of
dissatisfaction at the level of the ramp worker.

in staff during 2016.YYYYY has done no better:
there, four fifths of its ramp staff left ina 12
month period.

Ground Handling International
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New WBM procedures from
Boeing

@ﬂaflﬂa

SECTION EFFECTIMITY

MLCEON 1AL
A MTROOUCTION

VO OF RESTRANT OTRAMS AS PARMAITT RESTRANT TD A PAcLEY

SUPPLEMENTAL PROCEDURES

MTEIMOOM CONTAIVEN CAVIAG

WEIGHT AND BALANCE

CONTROL AND LOADING MANUAL BN COOR DM PALLETE

ARCRAST ENOIME TRANGOORT
FALLET COUFLEN DEVICES
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 New WBM requirements from
Airbus

P. Hard mounted loads 1. Soft mounted loads

+ Folding horse container
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Regulators

»EASA

Top Safety Issues and Associated Actions

AN N UAI. The list of safety issues have been developed during the first meeting of the Aerodromes and Ground Handling
SAF ETY CAG, which met In the first quarter of 2017, These has since be matched with data and a check was made 10 en-
sure that there were no safety ssues missing from the data, The top safety issues in addition 10 the general safety
R EV' E W issue on human performance, identified from the data are:
! 0 .‘ » Decision making and planning.
\ AN : « Baggage and cargo loading,
Y

) » Perception and situational awareness.
= Experience, training and competence of individuals.

and operational communication,

* Aerodrome design and layout.

o (Control and coordination of turnarounds,
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FAA Actions

Non Compliance
Operator
» letter or enforcement process.
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ULD Management & Control

Use of
At digit

X-UCR

BLE
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Gaining Traction
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Simple and easy to follow Codes
— | For airlines and OEM’s

— 10 for users and operators

Provides the basis for safe and
effective ULD Operations and
Handling

Fills the gap between the IATA ULDR
and the front line operators

Expected to be included in the IATA
Cargo Handling Manual

CHRE
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* Layman’s guide to ULD ULD
* E-Book and Hard copy JREEUNED

DO Ane
1IR3 [T
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ULD Instruct

ULDCHRE

Online ULD Instruction Material, Anytime, Anyplace, on your
smart phone, your tablet, or your PC!

Member/Student Registration
Tow folowing siags will e saquirad Sor naw aperativas 1o the GISTnat raining poral:

o Croate  user recond for yoursel! by registaring with GISTware

. mmmwwwmmwwmmmmmeawmmwmm
H0k 1o Do deactod o the 5if ervollmant page, o, if you wish, you can 6o thia by emaling 10 RaRUCCO® UKCe.com. I
casa of emal please indude your Gisval usel Nave.
Wit \oe an amal confirmason (mis is dane manually by @ leaming admEnBimIoe and May 1240 P 10 WO businas days to
process)

For existog GIETnet usars:

= Log on to your personal pRge on the GISTret wob ste
= Request assoclation with ULD CARE and wat for an omail confirmason (s is done manualy by a leaming
acministrator and may take up to two business days % process)

= Onco you aro associated with ULD CARE. you wil be pssgned the modules solected by your organization. I! you have
no mocules isted you can request enroliment by emaliing Instnuction @ yldcars com

= ¥ you have foegotton your password, you can




GAINING TRACTION

30 ULD CARE ANNUAL CONFERENCE

On the brink of a
breakthrough!?
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* Expanded the ULD
Conversation

* Expanded the ULD
CARE footprint

e Delivered on new
Solutions
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