
IULDUG = Multilateral ULD Control System 
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Car Rental- Governed by Rental 
Agreement 

ULD – Governed by Control 
Receipt (UCR) 

1. Agree on Rental Contract: 
 Rental cost by size 
 Pickup/drop off dates 
 Penalty for missing items and damage 

2. Inspect car for pre-existing damage and add-
ons (child seat, GPS etc.)  

3. Sign Contract 
4. Drive Car 
5. Return car: 

 Rental company inspects for damage and 
missing accessories (floor mats, GPS etc.) 

 Any damage or missing items are invoiced to 
customer 

 Penalty for late return 
 Get Return Receipt 

1. Transfer contract: 
 Demurrage by ULD Type 
 5 days demurrage-free 
 Penalty for damaging ULD or losing accessories  

2. Inspect ULD for airworthiness and 
peripherals (nets, straps etc.) 

3. MUC ULD Out 
4. Use ULD 
5. Return ULD: 

 ULD owner inspects for damage and missing 
accessories (straps, nets etc.) 

 Any damage or missing items can be invoiced 
to transferring party 

 Demurrage Charges 
 MUC ULD In 

 

ULD Interchange- Like Car Rental 



Reporting Damage with the UCR 
1- Enter LUC/MUC * Data: 
• Owner 
• Equipment Number 
• Transferor 
• Date/Time 
• Transfer Point 
• Final Destination 
• Condition Code 
* Electronic Message 

2- Report Accessories 
Outgoing (nets, doors, 
straps, fittings)  

3- Report Accessories 
Returning (nets, doors, 
straps, fittings)  

“Customer Agrees to Liability as Specified 
on Reverse.” 
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ULD Condition Codes already exist in IULDUG: 

 DAM – Damaged  

 SER – Serviceable 

 UNS- Unserviceable 

 

ULD Special Codes in IULDUG: 

 HHH – Loan of empty unit – normal fees 

 XXX – Transfer of empty unit – no free days 

 ZZZ – Courtesy move – no demurrage 

 

Condition Codes 
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Receiving Party Returns ULD 
Late : 
5. Return transfer reported 

to IULDUG 
6. Owner receives notice of 

right to invoice for 
demurrage 
 

 

From Your System to IULDUG 
1. Create LUC from UCR Data 

2. Convert LUC to MUC 

3. Send (post) MUC to IULDUG (online or automatically) 

4. IULDUG centralizes and reports on all ULD movements 

 

 
Receiving Party Returns 
ULD Within 5 Days : 
5. Return transfer 

reported to IULDUG 
6. Transaction is 

complete, no further 
action required  
 
 

Receiving Party Does Not 
Return ULD : 
5. No return transfer 

reported to IULDUG 
6. After 180 days, Owner 

receives notice of right to 
invoice for full ULD value. 
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Featured Reports 

 List 0- Owner ULD Transactions 
 Your ULDs which you have transferred to another party 

 List 1- Foreign ULD Transactions 
 Someone else’s ULD which is in your possession 

 List 5- Demurrage Receivable 
 Demurrage owed to you for late return or non-return of your ULDs 
 Per the  terms of the Agreement, you may invoice for this amount. 

 List 6- Demurrage Payable 
 Demurrage you owe for late return or non-return of others’ ULDs  
 Per the terms of the Agreement, you may be invoiced for this amount. 

 List 7- Pending Demurrage Payable 
 This is your last chance to correct any reporting errors before you may 

be invoiced. (e.g.: Return ULDs still in your system, or report a returned 
ULD to IULDUG) 
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Reports- Example – List 0 
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• Clearly Displayed Transaction 
with all details reported 

• Demurrage amount collectable 

• Date Transaction was Reported 
• Date of the report 
• Excel or PDF compatible 
• Printable 



Dashboard 

• Customizable 
• Easy to view and use 
• Manage your business 
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Using IULDUG to Find Lost ULDs 
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1- Search for a specific 
ULD in your fleet 
during a specified 
period of time 

2- View when the ULD last moved in the 
IULDUG, where it was and which carrier 
had possession of it. 

3- Export the 
movements into Excel 
or PDF for circulation 
within your company 

4- Post lost ULD in IULDUG for automated 
message to members. 



Lost and Found – Airport Module 
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1- Select Location, 
Owner, Lost or 
Found 

2- Search Results 
online, or export to 
Excel or PDF 

3- Click to send email to arrange 
for return of found ULD 



With IULDUG Without IULDUG 
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