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ULD Interchange- Like Car Rental

Car Rental- Governed by Rental ULD — Governed by Cont

/

>

Agreement provy Receipt (UCR) %
N;“I\
Agree on Rental Contract: w Transfer contract:
Rental cost by size Demurrage by ULD Type
Pickup/drop off dates 5 days demurrage-free
Penalty for missing items and damage Penalty for damaging ULD or losing accessories
'nspecrf_lccfffor pég-sexisting damage and add- Inspect ULD for airworthiness and
ons (child seat, GPS etc) peripherals (nets, straps etc.)
Sign Contract
Return car: Use ULD
Rental company inspects for damage and .
missing accessories (floor mats, GPS etc.) Return UL[?' o
Any damage or missing items are invoiced to ULD owner inspects for damage and missing
customer accessories (straps, nets etc.)
Penalty for late return Any damage or missing items can be invoiced

to transferring party
Demurrage Charges
MUC ULD In

Get Return Receipt

4 .

2 ULDCHRE



ADDRESS

COPY

(LI (LT

CRIGINATOR
..ﬁ.... <= ARLINE NAME AND LOGO

ULD CONTROL RECEIPT

eporting Damage with the UCR

(]
—

1- Enter LUC/MUC * Data:

Owner

Equipment Number

Transferor
Date/Time
Transfer Point
Final Destination
Condition Code

* Electronic Message

TATA I3 CO0E DATE OF TRANSFER TINE LOGAL RECEIED Y
PECOCE|  sempL o, [owneA| [ Toar | mow | vear 24 Hi GLOCK
Ty .
0 (9 (EEECEENEEONyIERENOREN]
1 (5) /
-
2 (o) / Senicantls s=a
3 (7] / CONDITION CODE KEY  InzomeiesiDamaged DAM
- _
4 O /
° / _
TRANSFERAED BY TRANSFER GONTROL REGEIT NUMBER FINAL CONDATION
| PONT LESTINATION CODE
’ ’ r 9
HEROEEEEECRY, —[a (=) T =<
! D : D
J=l b [ B p . J<
| REMARKS / —| 2 L17) / (23 ! & ) <
- - v
© / : (1) IEOE O NS
l /> |— .4 19 A / ;.‘ |31 <
! © 1) =) 4=
el
ULD RELEASED | AIR WAYBILL NUMBER CUSTOMERMNTERLINE TRANSACTIONS/ULD RELEASED
Empty Fmcaring Carier of Cuslamer Sigaalure® Datw Time
Loaes (30 ()

[ Transieerng Gamime o Gustomer S gnatum Dyn Ima

(3

o SU"I;.(“.OiI l‘Q‘lV'ﬂer :;J'iu n wn;ll 3
NETS | [ooons | |stases | [Armives <
8 el e s

=S YUY TR = et

CUSTOMER TRANSACTIONS ONLYULD RETURNED

2- Report Accessories
Outgoing (nets, doors,
straps, fittings)

Empty FECEIING CARRIER S4CNATURE [Dwn Time
Loaded - [‘-"-"‘ 2
PFORT EQUIPMENT fAie in amont) S Tranefwning Cusiome Signadre Cwn Time
NETS | @ [coons | @ [sraars | @ ‘.'llll\(‘.sl@ o |
1
l [ ZOMER AGREES T0 LIABRITY AS SPECIFIED ON REVERSE |
e rom I
AISTO "
Mo e — il
ADORESS CARFEER USE ONLY
I3 Ty D, O
- o Excess Tfm Im..JDAyn (:.r) Pac Day |&
CUSTOMER=PLEASE NOTE e Teas Davage %
DEMURAAGE BEGING —————  |Cw*  (45) | Tiwm codi / TOTAL CHARGES |8

/

“Customer Agrees to Liability as Specified
on Reverse.”

3- Report Accessories
Returning (nets, doors,
straps, fittings)

ULDCHRE

4 .



\/
" Condition Codes

ULD Condition Codes already exist in IULDUG:
DAM — Damaged
SER — Serviceable

UNS- Unserviceable

ULD Special Codes in IULDUG:
HHH — Loan of empty unit — normal fees
XXX — Transfer of empty unit — no free days
/77 — Courtesy move — no demurrage
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- From Your System to IULDUG

Create LUC from UCR Data

Convert LUC to MUC

Send (post) MUC to IULDUG (online or automatically)
IULDUG centralizes and reports on all ULD movements

Receiving Party Returns Receiving Party Returns ULD Receiving Party Does Not
ULD Within 5 Days : Late : Return ULD :
Return transfer Return transfer reported No return transfer
reported to IULDUG to IULDUG reported to IULDUG
Transaction is Owner receives notice of After 180 days, Owner
complete, no further right to invoice for receives notice of right to

action required demurrage invoice for full ULD value.
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- Featured Reports

List O- Owner ULD Transactions
Your ULDs which you have transferred to another party
List 1- Foreign ULD Transactions
Someone else’s ULD which is in your possession
List 5- Demurrage Receivable
Demurrage owed to you for late return or non-return of your ULDs
Per the terms of the Agreement, you may invoice for this amount.
List 6- Demurrage Payable
Demurrage you owe for late return or non-return of others’ ULDs
Per the terms of the Agreement, you may be invoiced for this amount.
List 7- Pending Demurrage Payable

This is your last chance to correct any reporting errors before you may
be invoiced. (e.g.: Return ULDs still in your system, or report a returned

ULD to IULDUG)
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- Reports- Example — List O

List 0 - Owner ULD Transactions =l Y = Mol T
Participant Date Sort by PDF Excel
[AC - AIR CANADA ~ |[18aPR2012 - | [unit + | B eintoror R export 1o Excn Display
: A ° Letter
CARRIER: AC - AIR CANADA Thursday, 26 July 2012
TRANSFER ADDITION
NEW/MOD ULD DATE & TIME RC TIC TP CONT RECP FD CC S5C NPC SEQ DATE LIST DEMURRAGE
PMC 08104 AC 0O5MAR2012 0930 NZ AC HNL 014-00493533 HNL SER DEF SEQ365 14MAR2012 0.00
08MAR2012 08900 AC NZ AKL 086-00000729 XXX SER SEQ1397 0OSMAR2012
* PMC 096894 AC O06APR2012 1030 QF AC MEL 014-0049372 MEL SER DEF SEQ373 13APR2012 58.80
LINE COUNT 3 GRAND TOTAL 58.80
List 0 - Owner ULD Transactions
Clearly Displayed Transaction e Date Transaction was Reported
with all details reported * Date of the report
Demurrage amount collectable * Excel or PDF compatible
* Printable
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Dashboard

Z
Demurrage Summary - Demurrage Payable A X System Summary A X
AC - AIR CANADA AC - AIR CANADA AC - AIR CANADA
LX SWISS INTERNATIONAL AIR LINES 92,40 || |Un-posted transactions: 13
TG THAI AIRWAYS INTERNATIONAL PUBLIC CO,, 56.00 Change requests waiting for me: 0
LTD. My un actioned change requests: 0
UA UNITED AIRLINES, INC, 117.60 Demurrage payable: 266.00
AC - AIR CANADA 266.00 Demurrage receivable: 0.00
Demurrage Receivable A X | My units interlined: 0
2 Foreign units interlined: 54
AC - AIR CANADA

| Payable [ Balanced Receivable

<[ I

My Dashboard

e Customizable

e Easy to view and use
* Manage your business
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~ Using IULDUG to Find Lost ULDs

1- Search for a specific
ULD in your fleet 2- View when the ULD last moved in the
during a specified IULDUG, where it was and which carrier
period of time had possession of it.
_ i /
[Z] Report: ULD Movement / / A <
/ /
yd
e srRiCE i~ | B /
Y 4 TYPE ULD TRANSFER DATE RC NPC 1C DEMPPRRAGE TP FD cC sC
From 01Jan2012 ;:; ;:; ;;;; E;( (Qj:é;ié;iz :,; ;;;:':; ;f‘:;_j} EEE
2 e
o 24Jui2012 2 7.00
( Print to PDF
E' Export to Excel
Display
NG
Report: ULD Movement \
3- Export the 4- Post lost ULD in IULDUG for automated
movements into Excel message to members.
or PDF for circulation "
within your company
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Lost and Found —

[Z] Report:Lost

I

N

h %

Lost ahd Found

1_ Se | e ct LO CatiO n sirport / Location [AMS - Amsterdam-Schiphol Airport - ] Type @ Lost O Found @ Both
?
Owner [Au Owners v ] status (D) Active () In Active @ Both
Owner, Lost or , \
Poster [Vlew All '] Print Page Size (DA ©) Letter
Foun d From 01Jan2010
To 24Jul2012
- «/ Displa B PDF | ~ Export to Excal
|
_ Type | Status | UD ArportT Toesten PostDate | Removal Date | Poster Contact.
FOUND  InActive  AKE15279 AA AMS - Amsterdam-Schiphol Airport 12MAY2011 11JUN2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
FOUND  InActive  AKE 39198 CX AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
FOUND  InActive  AKE43327 )L AMS - Amsterdam-Schiphol Airport 02JUN2011 02JUL2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
2 - S e a rc h Re S u Its FOUND  InActive  AKE 4804 UA AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
. FOUND  InActive  AKE52158 CX AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
| tto M ~ iphol A iphol i iphol Aip
O n I n e, O r eX pO r O FOUND  InActive  AVE3997 UA AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
Exce I O r P D F FOUND  InActive  DKN 17276 AA AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
FOUND  InActive  DPE21079 CO AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
FOUND  InActive  DPE 21465 CO AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Schiphol Airport Amsterdam-Schiphol Airport
FOUND  InActive  PAG 15008 KL AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Schiphol Airport sterdam-Schiphol Airport
L | FOUND  InActive PMC23813KL AMS - Amsterdam-Schiphol Airport 05JUL2011 04AUG2011  AMS - Amsterdam-Sch irport Amsterdam-Schiphol Airport
—
Report: Lost and Found /

3- Click to send email to arrange
for return of found ULD
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With IULDUG Without IULDUG
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