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® ULD CARE Image

®ULD CARE
Membership

® Accountability Tool
Kit

® Information Assets
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ULD CARE Image

® SOSULD

® Presents the ULD message upwards
and outwards Iin a consistent manner

® Provides a professional
communications tool for our
membership

I«

® Launched a new “catch phrase” “Time

to Take ULD CARE”
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Door Opener

® Gets ULD up front and centre at
Industry events

® Drives the importance of ULD
® Safety

® Financial
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LinkedlIn

® ULD CARE LinkedIn page

now launched and active. Linked m

® LinkedIn “button” at top
right corner of ULD CARE

Home | Contact Us I"[ff) | SearcF [*y
web page "
JJLpoHaRe

® Page will be used to share

and spread ULD industry

Information as close to real

time as possible.

4.
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ULD Care Membership

® Good news and less good
news!

® Good news is we are joined
by 3 new non- airline
members

® Less good news is we
continue to struggle getting
members new airline not to
mention the rest of the air

cargo industr
TIMETO TAKE ULD CARE Y 7 UL!C!IRE




Getting the message across

® Recognition of the

importance of ULD by 24 Months ago
sectors

12 months ago

Today

0% 10% 20% 30% 40%
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Accountability Assets

® ULD content in Standard Ground
Handling Agreement and Service
Level Agreement

)

® Self use Audit Lists

® ISAGO/IGOM
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SGHA and SLA

® SGHA- IATA project

® SLA- ULD CARE working tc
create a Template ULD
Operations Service Level
Agreement

TIMETO TAKE ULD CARE

Template ULD Operations Service Level Agreement

The purpose of this Service Level Agreement [ SLA) is to provide both owners of ULD and those
parties whose functions include ULD operations with an easy to use method of establishing and then
measuring service level requirements for ULD operations. The use of a standard SLA will encourage
consistent standards for ULD operations throughout the air cargo industry.

The basis for this SLA can be found in the IATA ULD Regulations, the applicable sections are
referenced in the SLA text.

The overriding principle of all ULD operations is that only those ULD in an airworthy condition shall
be loaded to an aircraft, failure to meet this requirement constitutes a serious failure. Underpinning
this airworthiness requirement are a number of activities such as storage, transport, Buildup etc. that
unless performed to a satisfactory standard will put airworthiness at risk.

Many deficiencies in the ULD process occur unobserved at the time, it is only later when problems
arise with the aircraft loading/unloading, damage occurs to the aircraft /aircraft systems and most
seriously flight safety is found to have been put at risk that these deficiencies come to light. In this
respect the specifics of this template SLA are designed to protect the ULD from damage and deliver
only airworthy ULD to the aircraft.

4 .
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se Audit forms

Free for download/ use by any ULD
CARE member

®  Contains both evaluation criteria and
also guidance on acceptable means of
compliance

®  Onairport transport
®  Off airport transport
®  Container build up
®  Pallet build up

®  Transfer of ULD

TIMETO TAKE ULD CARE
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ISAGO and IGOM

® IATA activity
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Information Assets

The Mission of ULD CARE Is to use the collective
resources, skills and grass roots experience of the ULD
CARE membership to provide direction and deliver
appropriate change in ULD operations throughout the
global air cargo operating environment.
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LR TN
Introducing the ULD JOB AD e

Subject
matter
Handheld
Devices
MPSS #

TIMETO TAKE ULD CARE
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Want to know more?
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The making ofuLp Jog Alp « o

® Widespread lack of job knowledge at operator leve T,

® Lack of uptake of formal IATA training

® With ULD Regs. as a foundation now is the time to develop
additional levels of support for the safe and efficient operation of

ULD
ULD JOB AID & vocrre
® SOSULD is top down, iSs bottom up
This I1s not an APP looking for a role, its a need that can be filled by an APP

TIMETO TAKE ULD CARE 16 ULu'ceme



First priority... -
Basicz of UyLD POte ntla|'7

Subsequent priority...

operations . |
® Storage Sp.emal ULD
® Permanent . TCC
o Temporary . FCC/FRC
® Transport . I;t(():rsestalls

® On airport
® Off airport
® Airworthiness

® Detail applications
® How to correctly fit a net

O
® Build Up : How to correctly use a cargo strap
® Container etc
® Pallet

TIMEtoTARE LD THRE ; "/ .



Commercial Con3|derat|ons

® ULD CARE investment germinates
the project

® Establishes the platform

® |Launches first few modules

UUUUUUU

® Partnership with Peakpacific
® Revenue share @ ...

® Marketing and administration

TIMETO TAKE ULD CARE 18 uuu'c!me




Financial Considerations

/ s %%"@
® Monetisation through “per hit”

UUUUUUU

® Branding opportunities

® Product specific opportunities

TIMETO TAKE ULD CARE 19 uLu'ceme




What ULD CARE delivered

® We created SOS ULD to deliver key ULD messages
® We upped the image of ULD and ULD CARE

® We improved our communications capability

® We made some progress towards the ground handling communit
® We developed some useful accountability tools
® We have initiated new projects

® We embarked on a project to deliver “on the job” instructions to
operators
4.
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What we have yet to deliver

® We remain very challenged in regard to freight
forwarders and are not off the ground with
alrports

® Accountability for damage and misuse of ULD
remains unacceptably low

® Knowledge standards across the industry still

IN $POrOWF SOME OUTSTANDING GOALS ULD CARE PUNCHED ABOVE ITS
WEIGHT IN 2014/15 AND FULLY INTENDS TO DO THE SAME IN THE NEXT 12
MONTHS

4 .

TIMETO TAKE ULD CARE 21 ULDCARE



LA L ST NERS
FACTS AND FIGURES

.~ MEMBERSHIP FEES
_ TRANSACTIONFEES ... S

. DEMURRAGE COST REVISION
_ ULD CARE UPDATE

_ BOARD MEMBERS

_ NEW MEMBERS

_ WEBSITE & NEWSLETTER
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Fees

® Membership
® Transactions

® Demurrage

NO CHANGE FOR 2016!!

TIMETO TAKE ULD CARE 23 ULDCARE



eSSy =T R
Transaction Fee Income

USD108,000.00 = --=n==rmsnmsnmmno s e

® Declining USD90,000.00

- E

transactio £ USD72,000.00 --
n fee 3

income "= USD54,000.00 --
s

NOW & USD36,000.00 --
. S

stabilised ~ usbis000.00 --

USDO0.00
*Fee at $ 1.50 compared to $ 1.20 in previous years ' '
TIMETO TAKE ULD CARE 24 ULDCARE



Recent Milestones

January 2013: New Name and Logo

® March 2013: Launch of Website

® April 2013: First Newsletter

May 2013: Annual conference in Vancouver/IATA IGHC
® June 2014: IATA/ULD CARE working initiative launched

September 2014: Annual conference in Mainz

® March 2015 Launch of SOS-ULD Video .

TIMETO TAKE ULD CARE 25 uLu'ceme



Current Governance Structure

® Elected Board Members:

® 6 Airlines -representation from Areas 1,2
and 3

® 2 Non-Airlines - Poolers

® 4 Non- Airlines - Industry

® 1 President and 1 Vice President -elected
from and by the 9 members above

® ULD CARE Advisory Group ( UCAG)

*rgtafiakfoull-dime employee 2 uw'ceme



Current Board Members

TIMETO TAKE ULD CARE

Vice President - President Secretary and Treasurer
Bob Rogers : Urs Wiesendanger Louise Ladouceur
Senior Advisor General Manager, Cargo Network & Manager
) Norgisk  Nordisk Air Canada LI
. | . ] 1
- Airline Board Members ’ Non Airline Board Members
Vacart Vacant 0 Nordisk 200 Rogers Charles Drummond
Airline Board Member Airne Board Member Semior Advisor —t— Director, Global Operations
Nordisk Chep Acrospace Solutions
4 Usrs Wiesendanger Aldous Chung jos Jacobeen Andy Davies
i\/ ULD Manager =1 ULDManager ¢ o s on \ﬂ. General Manager -1~ LEngineering Director A=
Alr Canada Cathay Pacific ACL Airshop Amsafe Bridpornt
aar Frits Roykens Emily Grece Michael Popp Ulf Hartmann —
KL ULD Manager = ULD Manager Fed « pettawned 1reccor Operations —— Technical Director  #0% s |
KIM Cargo Fedex [ettainer Zodiac Air Cargo Eguipment
27
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Membership 2015

®48 Airlines

®28 Non-
airlines

TIMETO TAKE ULD CARE 2  ULDCHRE



New Members 2015

NDO
NP %
W
SO

Instoneair
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Bangkok 2015

® 28th Annual Conference
® 43 Airline Delegates
® 61 Non airline Delegates

® 5 Industry guests

109 Delegates in Total e

BANGKOK

TIMETO TAKE ULD CARE 30 UL!C!iRE

® 16 Spousal Program
Participants




First Time Airline Attendees

EGYPTRIRT

—=RAIRLINES.——
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!nnua‘ !0n|erence !Hen!ance

History

Airlines Reps Reps

airlines
2011 ( Miamir)

2012 (
Shanghair)

2018 (
Vancouver)

2014 ( Mainz)

2045 (
Bangkok)

TIMETO TAKE ULD CARE 32 uuu'ceme



TOTAL VIEWS

AIRLINES
GROUND
HANDLERS

FREIGHT
FOWARDERS

UNDECLARED

TIMETO TAKE ULD CARE 33 ULD'(:!RE



“hits”
300

March 2013

June 2014

ABOUT ULD CARE
NEWSLETTER

Annual Conference & Events

iSMTWTFS
1

2 3456178
9 10 111213 14 15
16 17 18 19 20 21 22
23242526272829
30 31

Upcoming events
ULD CARE Annual Conference
2015

August 31 - September 3, 2015 - Bangkok,
Thailand

Air Cargo Handling Conference
September 01-03, 2015 ~ Bangkok.
Thailand

Link to complete events fist

ULD CARE Annual Conference Archives

ULD CARE ANNUAL
CONFERENCE

August 31 - September 3, 2015 -
Bangkok, Thalland

About Us Annual Conference & Events
CARE ULD CARE News

ULD Asset Tracking Newsletter

Membership Advertise with us

ULD ASSET TRACKING

CARE MEMBERSHIP

ULD CARE News

June 25, 2015
ULD CARE Latest
News June 2015

year proy

2015 is living up to oyr start
4 tons of
ve

to talk al t K
comes to ULD matters

Ape 30, 2015
ULD CARE Latest
News April 2015

The
UL
o
UL

WS ready

LATA World C.
Symposium [n ety March.

o
B in 1

top
.

B news list
Link to compigte Newsletter Archives

© 2015 ULD CARE AX rights reserved. Web site designed by King Communications

! par, with plent:
it when ey

nl% released SOS
D 0 Must (?ke
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61\» e effort from th
o \ideo
he

Newsletter Viewer statistics

Readership

ULD Asset

Tracking
IULDUG is the multilateral

ULD Control System of ULD

CARE

If you are a ULD CARE

member and already have
your dedicated Username and
password, you may enter the

IULDUG System from here.

IULDUG

Learn why
we C.A.R.E.
Find here ULD information
about Compliance,
Alrworthiness, Regulations

and Education,

—Read more

Newsletter
Get the latest news and
updates about ULD CARE.

Subscribe for

June 2045

TIMETO TAKE ULD CARE
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Industry

® Rules,Regulations &
Findings

® Fire Containment

® Certification News
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Rules, Reqgulations & Findings

® AC 120-85A Advisory Circular on Air Cargo Operations

® AD disallowing the carriage of intermodal containers ( 20 ft TEU)
while loaded in an offset position on a 20 ft pallet.

® EU 376/2014 Reporting Analysis and Follow Up of Occurrences
In Civil Aviation

® NTSB Synopsis of National Air Cargo Bagram crash

TIMETO TAKE ULD CARE 36 uu_&:!me



AC 120-85A Advisory Circular on Air Cargo
Operations

® |ssued June 2015

® Responding to NAC crash

It enhances the safety of flight operations by Pages 64 97 33 51%
clearly identifying responsibilities of parties

Occurrences

and enhances guidance concerning .....unit of “ULD” Lot &7 &, e

load devices (ULD) and restraint devices,
. peiitiveB N A CRE

® Based on 2005 experience the J
iIndustry can expect much increased Occurrences . = . .
FAA inspector activity around ULD of “vendor” ’
4 .
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while loaded in an offset position on a 20 ft pallet.

® |ssue first surfaced mid
2014

® Extensive testing by Boeing
and various airlines

® Considerable objections
from the industry

® Only covers the carriage of
Intermodal Containers

TIMETO TAKE ULD CARE 38

[Federal Register Volume 80, Number 133 (Monday, July 13, 2015)]

[Rules and Regulations]

[Pages 39943-39950]

From the Federal Register Online via the Government Publishing Office [www.gpo.gov]
[FR Doc No: 2015-17031)

DEPARTMENT OF TRANSPORTATION
Federal Aviation Administration
14 CFR Part 39

[Docket No. FAA-2014-0780; Directorate Identifier 2014-NM-168-AD; Amendment 39-18207;
AD 2015-14-09]

RIN 2120-AA64
Airworthiness Directives; The Boeing Company Airplanes
AGENCY: Federal Aviation Administration (FAA), DOT.

ACTION: Final rule.

SUMMARY: We are adopting a new airworthiness directive (AD) for The Boeing Company Model
747 airplanes equipped with a main deck side cargo door (MDSCD). This AD was prompted by
recent testing that indicates that intermodal containers, when loaded as cargo, under certain flight-
load conditions, can shift and impact the adjacent fusclage frames. This AD requires revising the
airplane flight manual (AFM) to incorporate limitations for carrying certain payloads, We are issuing
this AD to prevent intermodal containers loaded in the offset method from shifting during flight gust
loads and damaging fuselage frames, which could lead to the structural failure of the aft fuselage in
flight and subsequent in-flight breakup of the airplane.

DATES: This AD is effective August 17, 2015.
Examining the AD Docket

You may examine the AD docket on the Intemnet at http://www.regulations.gov by searching for
and locating Docket No. FAA-2014-0780; or in person at the Docket Management Facility between 9
am. and 5 p.m., Monday through Friday, except Federal holidays. The AD docket contains this AD,
the latory luation, any received, and other information. The address for the Docket

Office (phone: 800-647-5527) is Docket M: Facility, U.S. Dep of T

Docket Operations, M-30, West Building Ground Floor, Room W12-140, 1200 New Jers;y Avenue
SE., Washington, DC 20590.

FOR FURTHER INFORMATION CONTACT: Steven C. Fox, Senior Acrospace Engineer,
Airframe Branch, ANM-120S, FAA, Seattle Aircraft Certification Office (ACO), 1601 Lind Avenue
SW.,, Renton, WA 98057-3356; phone: 425-917-6425; fax: 425-917-6590; email:
steven.fox@faa.gov.

® AD disallowing the carriage of intermodal containers ( 20 ft TE

ULDCHRE



EU 376/2014 Reporting Analysis and Follow Up of
Occurrences In Civil Aviation

® Issued April 2014, still in the process of
Implementation by member states

1.0Occurrences which may represent a significant risk to
aviation safety and which fall into the following categories
shall be reported by the persons listed in paragraph 6 through
the mandatory occurrence reporting systems pursuant to this
Article: (d) occurrences related to aerodromes and ground
services, such as: (i) occurrences related to aerodrome
activities and facilities; (ii) occurrences related to handling of
passengers, baggage, mail and cargo; (iil) occurrences
related to aircraft ground handling and related services.

TIMETO TAKE ULD CARE 39

L1218 (wrm | Offical journal of the Psropean Umon 2442014

REGULATION (EU) No 376/2014 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL
of 3 April 2014

on the reporting, analysis and follow-up of occurrences in civil avistion, amending Regalation (EU)

No 9962010 of the Europesn Parkament and of the Council and repealing Directive 200342/EC of

the Luropean Parliament and of the Council and Commission Regulations (EC) No 13212007
and (EC} No 1330/2007

(Text with LA relevance)

THE ELROPEAN PARLIAMENT AND THE COUNCIL OF THE FUROILAN LINION,
Maving regard to the Treaty on the Functoning of the Paropean Usion, and in particalar Article 100(2) thereof.
Maving regand to the proposal from the furopean Commussion

After transmussion of the draft legislative act to the national parlaments,

Having regard %o the opwion of the European Economi and Social Commuttee (7).

After consulting the Committee of the Regions,

Acting in accordance with the ordinary legislative proceduse ()

Whereas

o A tigh general level of safety should be enmured in avid aviation m the Umson and every effort thould be msade to
reduce the number of accdents and ecsdents with a view 10 ensuring publi confidence in avusica transpeet

() The rae of facal acidents in civd avianon has remained faxly constast over the lust decade. Nevertheless, the
sumber of accidents could rise over the decades 1o come, due 10 an increase o air traffic and as increase i the
techmal complexty of aircrafe

o Regedation (FU) No 994/2010 of the Furopean Parlament and of the Cosncd () aims to prevent accidents by
fxcileating the peomype holdeg of efficient and hegh-quality safety mvestipations Thes Regulation should not inter
fere with the process of accident and incident investigations managed by satiomal safety imvestigation asthonities
as defined in Regulation (FU) No 996/2010 In the event of an acodent or a serions incident, notification of the
occerrence is also subyect to Regulation (EU) No 596/2010

(4} Exanog legslanve acts of the Unios, m particular Regulanon {EC) No 216/2008 of the European Pardiament and
of the Council ) and i imy og ol smpane oblg, on certain ospasmations 10 exablish
occurence reporting symems in the comtext of ther safery managemens systems. Compliance wah Regulation
EC) No 216/2008 and its implementng regelations should met exempt cegansancas from complance with the
Regulation. Likewise, comphance with this Regulation should not exempt orpamsations from comphiance with
Regudation (EQ) No 216/2008 and its implementng regulations. However, this should not give rise to two parallel
reporting systems, and Regulstion (FOQ) No 2162008, its swplementing regulations, and this Regul heeddd
be wen a3 complementary

5} Expenence bas shown that acidents are often preceded by safety-related mncidents and deficiencies revealing the
enstence of safecy hazards Safery informanon is therefore an important resource for the detection of potential
safety harards In addition, whilst the abiley to learn from an acadent is cracial, pusely reactive systemns bave
been found 10 be of lmsted use in contimung ro bring forward improvements. Reactve systems should therefoce

() OJC 198, 10.7.201),p 73

) Pocion of the mopesn Packament of 26 February 2014 (not yer publiched i the Ofical Journal) snd decison of the Council of
14 Masch 2014

() Regudation L) No 996/2010 of the Fussepess Parbarnens and of the Couscil of 20 Ocssber 2010 60 the investigssion snd prevension of
accidents and incdents i civil aviation snd repealing Directme 94/58{1C (Of L 295,12 11 2010, p 15)

() Regulation (1C) No 2162008 d'?‘ﬂl.lq\uu Parhament and of the Council of 20 lebruary 2008 on common nides i the field of crl
svision and estsblishing a Frrepesn Avision Sfety Agency. amd srpesling Couscil Dieective 91/670/FEC, Regulation (EQ)
No 1592/2002 and Usrective 2004/ 56TC [OFL 79, 190 5 2008, p 1)

ULDCHRE



NTSB Synopsis of National Air Cargo Bagram crash

NATIONAL TRANSPORTATION SAFETY BOARD
Public Meeting of Juby 14, 315

7. The certification of personnel S

Natwanl Ae Curge, loe . D/BVA Natioasl Aithees, Boessg 747 400 BCF, NSISCA
Bapren Afphessian

responsible for ensuring the proper G

loading, restraint, and documentation of e L e
special cargo loads, including S—

requirements for their procedures, e p iR s B
training, and duty time and hour T L TR T T

limitations, would help ensure that these e o ot s e s e s e
personnel properly perform their safety- o o e o s e o e

splane's ma dack weng tedown stips During tkeofl S aaplioe snmedately closhed
y e

= = - el Gesconded @ & WanDer Coneest Wb m depedynamec all The Natieasd
Crltlcal dutles Trassportanos Safety Board' s ONTSH) svestngation foond soong evidence Dt ot et oo of
" e MRAT velncies (e powr MATV) moved aft w00 the sl section of B auplase. damaping

brydracds: cystemss and & | skl comp wach that it wit snposciile for B Oygle
crew %0 sepms puick coottol of e mrplase
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Fire Containment

® Therisk isn't getting any less

® More and more devices are using high
capacity Lithium Batteries

® More and more power is being packed into
these batteries

® The role of ULD ( FCC/FRC) remains
unclear at this time

® Implantation of FCC/FRC faces
significant challenges at operating
levels

TIMETO TAKE ULD CARE a1 ULDCARE



Certification News

Dogary=ant of Transponation 150-C203

Foderal Avistion Administration en
Arcralt Contifcation Service mbﬂrﬂf 223
~ Washingier, D.C to: 070

® Published

Technical Standard Order

Subject:  Fire Containmens Covers (FCC)

® FAA TSO C203 Fire Containment Cover e

Aviation Admisistmation, (FAA)) w0l you what misiesum performance standards (MPS)
your Fire Comunosent Covers (FOC) mest first meet for approvel and dennification with
B applicabie TSO marking

L APPLICABILITY. TSOMCI03 is sppiicable for new applications afier e effoctive
dase of this TSO

L REQUIREMENTS. New models of Type 1 FOC or Type I FOC, sdensfiod and

rmesrsfactared oo or afier the cffective date of Siis TSO must meet She MPS gualification
and docurmentation requircraents in SAE Internationsd ASS453, Fire Costanment Cover-

Dexign, Performance, and Testing Roquirements, Augunt 2013, s modifiad by the
Appeadix of this TSO.

& Faactionality. Thas TSO's denign, performance and smting soguirernents spply
1o Fire Cortainment Coven imtended 1o be used %0 cover sntuned carge
comtained resrsingd @ e air cargo palict and 2t samemibly to impeove fire peotoction in
sircrafl carpo compartmests, Type | FOC requines separate devices be inatallod over 2

® FAA TSO C202 Spider Nets

b, Failure Conditien Classifications. There s 0o standard mnimum falun
condition class fcanon for fuls TSO. The failure condinon class ficanon approprese for
e oquipment will depend on e intended use of The equipment in a specific airoraft
Document the Joss of fanction and malfuncoon fallure condition clasification for whkh
0 oquipment s designed

¢ Venctional Qualfication, Demonstrate B¢ requined performance under the tes

® FAA TSO C90e Cargo Pallets Nets and SRS
Containers ( to include FRC standard) - -

TIMETO TAKE ULD CARE 42 ULDCARE



!e‘atlonsﬁlps WItH EtHer

Organisations
® Air Cargo Handling

® Airport Services Association/ Ground Handling
International

® Aircargopedia

® IATA

TIMETO TAKE ULD CARE 43 ULu'ceme



RN ST NS
Air Cargo Handling

® Co-location of ULD
CARE annual conference
with Air Cargo Handling AIR

® NEW opportunity to CX%(}O

collaborate with the HANDLING
ground based community

TIMETO TAKE ULD CARE 44 UL!C!IRE



A & Ground Handling
International

® Presentation on ULD +
showing of SOS ULD at the
GHI 2015 Asian Ground
Handling Conference

® Opportunities for reaching a
wider audience for ULD
CARE Initiatives

TIMETO TAKE ULD CARE 45

4.

ULDCHRE



Alrcargopedia

S ABUUL US | BUSINESS INTELLIGENGE | LUNIAUT US |

® Well established
communications medium for
the air cargo industry

® New opportunity for ULD
CARE to extend our reach

TIMETO TAKE ULD CARE 46

-

6AMERICAN FRIENDSHIP

AIRCARGOPEDIA™

\
RESEARCH AND BUSINESS INTELLIGENCE [
) !

for the dedicated Air Cargo Professional and Investor

Get the complete know-how of the Industry »

Engineering & Conversions

Aircraft Mamtenance ’ Alrcrait Fanameing Tra tabioe T Cargo Arlmne

Air Cargo Exhibitions
Publications Conferences Associations/Organizations

RESEARCH MARKETS

(Dcargo

Alr cargo is Big Business

Alr cargo is now a $60 billion plus industry in an
alrfine industry with over $700 billion in annual

revenues
.. A During the next 20 years, cargo traffic is expected to
more than triple, out-pacing passenger traffic and
Ao o ASBOCTBtION offering alrlines more opportunities to generate new
T, revenue.
— Many global airlines generate over 30% of their
Mmmm revenue from air cargo.
: dogrvel * The new air cargo world, uses both dedicated

freighters as well as passenger bellles in an almost

50/50 split
* The cargo business model and business cycle Is very

different and distinct from the passenger model, even
though they often use the same aircraft.

Alr cargo is rapidly evelving into a highly specialized
business with its own set of rules which are very
different from those of the passenger carriers.

The air cargo business is rapidly moving away from
"general cargo” in to highly specialized cargo product
JORN US FOR THE verticals, each with its own scientific base
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THE 7™ ANNUAL This new "specialization” will transform air cargo into
g a "dedicated business” requiring a whole new science

TR
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and a different set of rules to be built around it.

Traditional suppliers to the air cargo business will need SCHEDULED CARGO SERVICE

to re-define their business offerings and create new
performance standards for this “stand alone” Baghdad, Erbil, Sulaymaniyah, Basra, Kabul,
Kandahar, Bagram, Djibout, Bishkek

business.

The new air cargo professional will need to become a
“specialist™ rather than a "generalist”, as the global air
cargo industry moves away from the mass market into LPdsptase wwn.airbridgecargo.com

highly concentrated "micro markets” From USA to the world with
AirBridgeCargo
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® |ATA support and participation in
SOS ULD

® Increased ULD content in both
World Cargo Symposium and
Ground Handling Councll

® Formalisation into IATA standards

of ULD CARE initiatives T

Global Head of Cargo IATA

® Signing of MOU between IATA and
ULD CARE enhancing the
relationship between our two vy
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